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Resident Management 
 Update RGI Tables 

August 2008 

 
 

Effective August 1, 2008, the new authorized charge rates established by Manitoba Health 
come into effect. This results that you must update your Rent Geared for Income Table. This 
table contains the income ranges and their corresponding authorized charge rate. Once you 
have updated this table Resident Management will calculate the correct rate for any resident 
that you enter an income amount in the Resident Maintenance Financial window. The following 
is the suggested procedure for updating your RGI table and completing your Mass Rent update: 

 

We recommend that this update not be done before August 1
st
, 2008.  

 

1. For the Residents that you have an income 
amount from their 2007 tax assessment, enter 
these new amounts in the Income field in the 
Resident Financial window. 

 

 

 

 

 

 

 

 

 

 

2. Open the RGI Rate Table Setup window by clicking the RGI Setup button on the 
Billing Setup window               (Setup\Sales\RMS Setup\Billing). 
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3. Click on the Create File button and enter the 
following information.  

 

4. Once you have entered the figures above, 
click on the Create File button. This will 
create the new August 2008 Table of Resi-
dential/Authorized Charges.  Hit the x or 
cancel to exit out of the window once com-
pleted. 

 

 

 

 

 

 

You may want to verify some of the lines in the table to ensure you correctly 

keyed in the above information. 
 

6. The next step is updating each resident rate using the Mass Rent Update window 
(Cards\RMS Cards\Mass Rent Update).  

7. Click on the Recalc button. This will update the rates for all the residents that have 
an income amount in their Resident Financial window (See step 1). It is very impor-

tant that the date field is August 1
st
, 2008.  If your system date is not set to Au-

gust 1
st
, 2008 it will not show up correctly. 

 

Please Note:  Any residents that have $0.00 assigned as their income amount in the 
Resident Financial window will now be updated to the minimum rate of $29.70.     All 
residents that have outstanding rate appeals or have not been assigned a valid in-
come amount should be manually verified. 

 

8. The last step is to click the Update button. This will update all of your residents 
Rent Log as of August 1

st
, 2008 with their new rate. 


